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EMPANELMENT OF EYE CENTER, DENTAL CLINIC, ULTRASOUND CENTER,
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NARORA ATOMIC POWER STATION
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FEAIRIOT

DISCLAIMER

g AR fr T ($3318) PR dfaw AN 311w SR fAfEes (TadiikmsTe),
S R TWHR & WA Fal [FHET &1 Tk FET A &1 H 36IA &, HI Th Fhlg
RRT WRA] fAegd &g (TAUhTd) garr Sl & S #

This Expression of Interest (EOI) is issued by Narora Atomic Power Station (NAPS)
a unit of the Nuclear Power Corporation of India Limited (NPCIL) which is a

Central Public Sector Enterprise of the Department of Atomic Energy, Government
of India

g S3MIMS dhad 37 RAfFcare™d & T § S NI cradst § [URT Fgat v oadf &
HAFT YA TcIT-IT ¥ HT ded ol @Telifh 30 SIS H & 9 AAFRT Ahoiga &
R Fr 7% §, I§ QU dkg T F@r g 3R HRT AT geT FT IR oY ALY § AT SHHT
TIAT T F gl A6 har g

This EOI is meant only for those Hospitals which intend to submit their
credentials in line with the terms and conditions set forth in EOl documents.
Whilst the information in this EOI has been prepared in good faith, it is not and
does not purport to be comprehensive or to have been independently verified.

gegs Mfhcarerd/ AR g/ Fedece Hgedsn-1 # QU 10 AuiRa 3mdes goT 7 3mdeT
gad ¢l Rfecar glaur & o 3o & fav @ At 3R odf & faavor ¢ gu 38 $3i3ms
& IeJeletsh-V # QU 91T Teh R T TAGEINET 3R Rfercarerd & & g&aRr e S|
R F 3feaf@a Tzt 3k oaaf & F15 IRada TR 787 Far s

The interested Hospitals/Nursing Homes/Consultants may apply in the prescribed
Application Format given at Annexure-l. An agreement as provided at Annexure-V
of this EOI detailing all terms and conditions for availing the medical facility shall

be signed between the NPCIL and the HOSPITAL. No deviation to terms and
conditions indicated in the agreement shall be accepted.
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1. TaAdANESTT - T IRET
NPCIL - An Introduction:
TAYRAIBISUA, ARG THR & AT ST GHET & 3refid FT Adeifees 817 1 U a0l
3¢TA gl Tg AR WAAHr & Tl ggel3it ol fF HRd F UF & TUH W AfHRT
Rueredt & Tuer 991, 3fAsweus, FaATor, wfaefe gareed, 3rgeror, adeor, smygfadeor
qAT IS, WO Y AR, 39fise g vg SihAerf T & #H curae &THAT I@dT
gl

NPCIL is a premier Central Public Sector Enterprise under the Department of
Atomic Energy, Government of India. It has comprehensive capability in all
facets of nuclear technology namely, Site Selection, Design, Construction,
Commissioning, Operation, Maintenance, Renovation, Modernization &
Upgradation, Plant Life extension, Waste Management and Decommissioning of
Nuclear Reactors in India under one roof.

1.1 N7 RaATY] faegd g F aN 7
About Narora Atomic Power Station :
TR WA fagga &g (TAudivd) Jeee’ Sl & geior 9iRaA SR HT X I F4T &
ToR W f&ud 81 I8 Jeigersy & weremer 70 faa, el & 60 faelr 3R faeel & 150
et g3 B

Narora Atomic Power Station (NAPS) is situated on the plateau of river Ganga
towards south west end of Bulandshahar District. It is about 70 Km from
Bulandshahar, 60 km from Aligarh and 150 km from Delhi,

1.2 dHivgugey annfday & R 7
About CHSS beneficiaries:
TR, 3reierg 3R Ceel-TadIR &9 7 [|aA arel @t Avgvaed annfdt, Sadr g
SRTHIT 8000 &, I Tavdied Rfhcar AU e #ar gl

NAPS caters medical facilities to all the CHSS beneficiaries residing at Narora,
Aligarh and Delhi NCR region accounting to about 8000 beneficiaries
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2.0 A« v e
2.0 Terms & Conditions:

2.1 RfFcaraal &1 TI= :

2.1 Location of Hospitals

feeal-taflam &1 # 3R 36ee & U9 386 WYY gl Aifgll fEYURUT A H,
3Ueletl AT & TR 9T, 36 AT § a6 & Richcarodl 9 o faar fhar smwen|
Should be in and around Delhi NCR region & in Aligarh. In exceptional case,

depending up on facilities available, hospitals beyond this limit will also be
considered.

2.2 I4faa dam

2.2 Services Required:

(@) 3reieTe F T - 37 FNAF/Zrcd Fll[ADh/ITecIHSS T, ACAURIATIET Rfhcarer 31T
HAARRTT, SUAST T qaaR1eT Rifehear & T sedece/fAfafdsr seaece |
(A) FOR ALIGARH- EYE CENTER, DENTAL CLINIC, ULTRASOUND CENTER,

MULTISPECIALITY HOSPITALS, CONSULTANTS/VISITING CONSULTANTS
OF PSYCHIATRY, ENT AND DERMATOLOGY.

@ ReMlvadzr & & QT - Fagd TATHTT ARIAT del AcrauiRafedl/

grrmfRafadr Rfscaey |

(B) FOR DELHI-NCR REGION - Multispecialty/Superspecialty Hospitals only with NABH
accreditation.

2.3 TANRRmETA/TATdTE & Rfercar arnfiEt #r Rifrcarerd ARG 81 deRed/ e Fig
AT FHIS F YR W I TAT & 1T (AT 3TF f9a1), a1 Y AT 8, & 3R W/
Rfehcar glaur verer &3]

2.3 The Hospitals /Nursing Homes/Laboratories/Diagnostic Centers shall provide

medical facility to the medical beneficiaries of the NPCIL/ NAPS on the basis
of medical card issued with (or without) referral slip as the case may be.
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2.4 Rfhcarer METhradr w1 3N U HE Hdo¥, Yar X FEar (I o 8 AR R
gfdseleT T & foIT 3aedes 3w Heff eEddsl & A U S Wi B fFER0T GG
H3|

2.4 The Hospital shall provide their Bank Account details along with IFSC code

and PAN Card Number, Service Tax Number (if applicable) and all other
necessary documents for running the Medical Establishment .

2.5 TAUHITH EaRT fdd TFEieTerde AfATT 3Mdcar ($311318) Fr Shiferer w3l 3R Seactagar &
3T A gfhar & AT haa GhifAT & fav sv RfFcaerl Faasr M Fab & ek
FEN| Rfhcarery #1 trddedie a@fafa, sgeeae-l, 11, 11 3R 1V, SEr 8 AFer &, &
IR X Rftcarerd/ e &g &1 gRT e eTor el 3R dacegar & o fawier
|

2.5 The Empanelment Committee constituted by NAPS will screen the applications
(EOI) and visit only screened in hospitals/clinics/diagnostic centers for
further process of empanelment. The Hospital Empanelment Committee will
visit and inspect the hospital/diagnostic center based on the Annexure -1, Il,
111 & IV as the case may be and give recommendations for empanelment.

2.6 3 ASHT HS o arel AR (AT F IR R 2.3 & 3eo@ FIr m §) W & T
fohar ST

2.6 The patients bringing valid medical card (as mentioned in paragraph 2.3 above)
will only be entertained.

2.7 Rfrcare™dr / ATHT AT T dTddgdT TAIT: 03 (A1) a¥ Hr gy & v gem|
2.7 The empanelment of Hospitals/ Nursing Homes will normally be for a period of
03 (Three) years.

3.0 3MaAcaH! & v @Ader :
3.0 INSTRUCTIONS TO APPLICANTS:

3.1 TdrRi3msTS RfFcar gfasesr & U9 & afAd e & v 37 303 A SR aR1ar g,
gt I I IATS IS ELIRATIAT Hr L F &l

3.1 NPCIL floats this EOI for empanelment of medical establishments subject to
fulfilling the requirement as stated above.
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3.2 AcHhl A 39T A ST & F I ve fhv v wel graaet & aeselt A aeueigas
ST & ol $IME AN MERISATHT FT AT A H ABe JEaAr AAGHhT HT 3797
Sif@# grem|

3.2 Applicants are expected to examine carefully the contents of all the documents

provided. Failure to comply with the requirements of EOI will be at the
applicants own risk.

3.3 U AT A0 & e ST aad & Ugel, e o -
3.3 It would be deemed that prior to the submission of the Application, the
applicant has:

) 3 SIAES IHGUY g&adsr A AURA maggdant 3R 3w Jeed @ gl 3R
YT des S & o gl

i. Made a complete and careful examination of requirements and other
information set forth in this EOI request document.

iy QT T YT SRR WIod F o g, ST TR UATHTH & g foRar I g

ii. Received all such relevant information as it has requested from NAPS.

3.4 3AEH ITAT G IR el AT 3HT Y& & Fafda el HAd I agaT Hn|
3.4 The applicants shall bear all costs associated with the preparation or delivery
of its application.

3.5 HAgeh TATHTH & qd fAf@d gdAleT & foar foredlr R wet & Mueir Sy &r
GeITET o181 hidl|

3.5 Applicants shall not disclose confidential information to any third party
without prior written approval of NAPS.

3.6 TAURINEUS & U1 HAYS & U HgRIs Sl 1 AT i & 3far e gl
Ife SEY FHST JTAT § A 3dgehl carl Y&gd fhu arv frall off faawor & 3aa o
IMEHT 3 T HIE-dh o TFAT T ThaT &1 3T T 7 AP HT FS e AT grem|

3.6 NPCIL reserves the rights to call for the supporting documents for verification
if so deemed also cross-check for any details as furnished by the applicants

from their previous clients etc. Applicants shall have no objection whatsoever
in this regard.

Page 6



qfFeraT afat HRUN 31w i faes
Nuclear Power Corporation of India Limited & 7%
(AR E¥hRehT 3¢TH A Gowt. of India Enterprise) NEW INSIAGTS!
R XAT] fagga g Narora Atomic Power Station, NAPS HOSPITAL
3T TATHITH AR, AT AT g (3.9.)- 203389

PO: NAPS Township, Narora, Distt. Bulandshahr (UP)-203389

FfFaER gTaw Hae dE $a Aty
Nuclear Power Corporation of India Limited

2021

StoPWUT A SHo1 BEA

4.0 ¥/ N :
4.0 RATES / TARIFF:

4.1 g¥ ool 3R vz & fau om 2014 H dAeivawd R F & AR gl MR ®
FEAER A & d1 TG g H IRad« IJegiad fhar Sar § ar d6fta Rfecaea &
faftre 3y W 3@ W IR fFar S s gl

4.1 Rates shall be as per CGHS rates of 2014 applicable for Delhi & NCR. Change
in rates if notified after signing of agreement may be considered on specific
request of the hospital concerned.

4.2 RfFcaed garm aret @ S drel & W HJHA 38 A / fAdead! @y TSI &
Torarsr Y & fou sfRgfRa dsiivaryd g & @y gesia gl afgul

4.2 The schedule of rates charged by the hospital should be comparable with
CGHS rates notified for that city/nearby city/the capital city of the state.

4.3 e fre RfFcara i g H I F Fg WEW ToT TWHR arT NTHTAT HAIA
& ded #Fl & 7% g, O 0O Rfhcare’dl &I 4 AJAed g W FAEg fhdm S Fehdr
gl

4.3 If schedule of rates of a Hospital is approved by the Central Government/State
Government under CSMA Rules, such Hospitals may be empaneled on these
approved rates.

4.4 RfFcaed TAdREmETa H R o sHrs/ W WAY] [Fega Fg garr I fRr aw
areafds Rfeecar doliexor #15 & Aegd ¥ oArdt I ggare a3 FAHT Fed W
et s e Rfescar glaumd vae e

4.4 The Hospital shall extend cashless medical facilities to beneficiaries on
production and verification of identity of the beneficiary through the bonafide

Medical Registration Card issued by any of the Units of NPCIL/Narora Atomic
Power Station.
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5.0 ;X :

5.0 AGREEMENT:

5.1 Aeeas-V # BT a1t uiRd yva & daa 7 arfded & & foaw sgAfed Rifscaret /
AR eI Fal & A YW, AT FHUA, TAUATH GaRT JHfdH R W gEARR
fru STEan

5.1 The final agreement will be signed by the Head HR, NAPS with the Hospitals /

Laboratories / Diagnostic Centers approved for empanelment in the prescribed
format as at Annexure-V.

5.2 3¢d Rfecared asnfiat @ $o o o A& oon 3R anmdt RAfsca 37wr & v
Rfdcarea @I $o o gardeT H & fAv 3caErh a6 gl
5.2 The said Hospital will not charge anything from the beneficiaries and the

beneficiaries shall not be liable to pay anything to the Hospital for the medical
treatment.

5.3 #R 100/- 9F & 9 99T 9T T Sraam|
5.3 Agreement will be done on Rs100/-stamp paper.

5.4 Y7 7 enfAe Rfhcarey tawded 3R Rifccares & & @gafd & 3gFT a9 & AJaR
Tl & ATff® § & J&Jd HLM| TATHd H e & v ¥l &1 faeqd fTevor swegd
feham Saam|

5.4 The empaneled Hospital shall submit the bills monthly strictly in accordance
with the charges as agreed to between NAPS and the Hospital. Detailed break-
up of the bills shall be furnished to the satisfaction of NAPS.

5.5 ToATdTd faell &1 9IfeT & aR@ & 60 et v @i & fiaw Rfhcarerd @l $Ira Hie
&I T M| UMY, I $& TISEION, SEASl T ATl g, foell 7 ear g
W, 3¢ AfhcdTaT & qOd &R GIT J1ar §, af 60 Gar HT 3@fr & qA0Er a7
HIAAT FT gT I & 916 AfFcared garr Tl & B & J&dd &t HF ai@ § & $r
STTE |

5.5 NAPS shall attempt to make payment to the hospital within a period of 60
days from the date of receipt of the bills. However, if for want of some
clarifications, documents, errors in the bills, they are returned to the hospital,
the period of 60 days will count only after the date of re-submission of the bills
by the hospital after infirmities as pointed out are removed.
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3TAGT 99 FT YIHT APPLICATION FORMAT

RfFcareal F1 Yadeg = & T 3T Ty

(FEdR @Rl /M Fganaissd o)

APPLICATION FORMAT FOR EMPANELMENT OF HOSPITALS
(MULTI-SPECIALTY / SUPER-SPECIALTY / SPECIALTY/ DIGONSTIC
CENTRES/PATHOLOGICAL LABS)

1.39 A A A Sigl Rfhcaras fud §

Name of the city where hospital is located.

2. Rifsscare &1 1A
Name of the Hospital

3.9dr
Address

4. TIAYHFT [5-HT
Tel / Fax / E-mail

SolllsT . Telephone No

g Fax

S-AdI/Add@ISe &7 Idr e-mail / website address

3fOFd Hdes & gEdR

Signature of the Authorized Applicant
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TATeTHh : qUT TATITT GAT 97 s @dle 3af &7 Seaw@ fhar I
Attachment : Full NABH certificate with exact period mentioned.

Rifhcarera iSRT garT gEareTid|
Signed by Hospital Authority.

5. 3Agd o8 ™ # Yaaeg g & v B o -
5. Empanelment Applied for

a)

b)

e)

AR (FAT yaie) 1+ (Fgaad dia salRafad)

Multispecialty ( General Purpose ) 1* (Minimum three specialities)

IR AR (v ar s wafafad)

Super Specialty (one or more Specialty )

Ircd SEHTT Fg

Dental Care Centre

IR R a9 dwama
Super Specialty Eye Care

e g

Diagnostic Centre

(FIAT 3UGFd FltH I AT o)
(Please tick the appropriate column)

R FRARE - WS F1 se0@ -
Super Specialty - Specify Specialty -

FIfS Aeitst), FIfS NAFFeR AR FEAARRAF w1

Cardiology, Cardiovascular and Cardiothoracic Surgery /

et 3R FgAEeT

Neurology and Neurosurgery

JUre- safafaw st el afRe (q€ &1 R, afg sueer @)

Urology-Including Dialysis and Lithotripsy (Renal Transplant, if available)
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FAffEF- ol - srufraite gt it sage yfaeuvs afga
Orthopedic- Surgery - including arthroscopic surgery and joint
Replacement

Freivearst 3R Semd-gedY (foax ccdie, Ife suasT @)

~

Gastroenterology and Gl-Surgery (Liver Transplant, if available)

E JTehrdiall (Fordl, ARG 3T WG aRa)y
Comprehensive Oncology ( includes surgery, chemotherapy And
Radiotherapy) /

arer A9 3R 1 Qe Ty

Pediatrics and Pediatrics surgery

ERFIRE oy

Endoscopic surgery

S I (VR F1 a9 Fea@ M)
Any other (specify the name of the Speciality)

A IRRE A RS & AT gRUT sTesr g o -

Note : Facilities for Relevant Diagnostic procedures/investigations Should be available —

Ae : 1+ ARERAA (FHTT vAee) - J ey ARRE, e @od, ggfa iR & e
arer 9T, g3F T, Iy R e FW gfae Euad, a7 Tae, Swea Rfecar Ry
giseE), AR WA, 59 g3 ddnedl 3R sz dw & fov gRuw efAe ghf s
Rafsrcareat @ Fad ve WREEE 3uar gafad WRRfed & v fJar a@ fear seem| grefs,
AT Yol 39AR & 3TeTar ATaReFd [afRseantt & 6w 39 W fJaR Far s d&dr gl

Note: 1* Multispecialty ( General Purpose ) - shall include General Medicine, General
Surgery, Obstetrics and Gynecology, Pediatrics, Orthopedics, ICU and Critical Care Units (ENT,
Ophthalmology, Dental specialties — desirable), and facilities for Radiology and in house
laboratory and Blood Bank. These hospitals will not be considered for ONE Specialty/or
selected specialties only. However, they can be considered for additional Specialties in addition
to General Purpose treatment.

3fOFd 3TdeH & FEAER|

Signature of the Authorized Applicant
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37 SWHTA &g :

Dental Care Centre

& fav 3mde -
Applied for : -

AT Secd Rfhear

General Dentistry

AV Seed RIfhcar NiffeR- TWRIE &7 3eo@ Y

Special Dental procedures - specialty specified

Secdl TIfhcar & T sAeriaten Yishare / s

Diagnostic procedures / investigations for Dental

I FRAfA AT @A

Super Speciality Eye Care —

& fAv 3mea Far - (Ieaw HY)
Applied for - ( Specify )

a) AfaATisa/ TohAr

Cataract /7 Glaucoma

b) ¥eeTer - Aftwar - fafear - Ieaa aordr

Retinal - Medical - Vitreo - retinal surgery

c) Tefaraq

Strabismus

d) Jfegacemnedy AR vsawar 3R 3 [FAY 37ER

Occuloplasty & Adnexa & other specialized treatment

6. Fa1 RfFcaeT i Aafaf@a & O & v a1 370+ & dgd A=Iar ureg ¢
6. Whether the hospital is recognized under any one or more of following :
1. deitgea/Aea(TAT)/uia dreguaea/si/SEiea g Yes et
Hrograed/ AR WeE/fRr o @rdivay & agd — No

Under CGHS/CS ( MA)/CHSS of DAE , GO CHSS OF
DOS/GOI/any CPSU

2. T T Tieo/Fdsy @™ & siaeta g Yes D &l No
Under State Health Authority / Local Body
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3 T off RfFcar Tareey AT 95T F ded, I &f Ioa@ Y & Yes aﬁNoD

Under any Medical Health Insurance Organization ( If, —

yes, specify )
4. g¥e Rfkcared g Yes Y
Trust Hospital No
5. FI7 deivgey ¥ T § g Yes et
Whether CGHS rates acceptable No
6 AT TATSICT/TATSITS AT ATed & g Yes e
Whether NABH/NABL Accredited — No —
9. foEeri/3msdy fFarariraafRafod ar Meari/gmeaRafad ar et I:I

T ol HEAT
9. Total no. of beds/ICU beds/speciality wise beds/Super-speciality wise beds.

10. HIS 3T YIS SATADR|

10. Any other relevant information.

11. AT 3TAR/ST & AT gX I deRa & AT

11. Rate list for various treatment/investigation to be enclosed.

g IdgF F FEARR
Signature of the Authorized Applicant
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Agedaih Il Annexure |l
Aolt 1| Rfecareat & fav sragE
CHECKLIST FOR CATEGORY.II HOSPITALS

AFAA-U : (FAed) TR Rifrcaear & Q)
SECTION-A: (FOR MULTI SPECIALITY HOSPITALS)

A TfAafad RfFcaeat ¥ T AFes
CRITERIA FOR MULTI SPECIALITY HOSPITALS:

1. Rifdcae & 78 TR Ridcacml & fav =gada 30 e 3R g wRafad st
& foT Sgaad 20 &R gl iU

1. The hospital should have minimum 30 beds for Multi Speciality Hospitals and
minimum 20 beds for Super Specialty Hospitals.

2. Rfrcae & dan3t & Fwar 3R e & FHAR & g0 &= & fov SFey afder ik
AfSHel FTH qATcd AT H gleAT AT

2. The hospital should have adequate doctors, nursing and para medical staff to meet
the requirement of services and workload of the hospital.

gg YT AU Yl e H HETH gl dTgy|
. It should be able to provide emergency services.
od v a¥ & faedw @i av 50% gl =@nfgu]

The bed occupancy rate should be 50% in last one year.

38H Tesars fasten @ 3mqfd g arfgul
. It should have standby power supply.
6. 3T Yrelrslt serenen/vEd-Y giaurd gl aifgu
6. It should have pathology laboratory/X-Ray facilities.
7. 38# 3T oA, AT ose, IeFed A, dige 39a0n e meie/ gew ey 3k
IS AlfAey & Y FTWYT fAAex gar aifgu|

7. It should have operation theatre with OT Table, shadowless light, autoclave facilities,
Boyle's apparatus/Anesthesia machine/Pulse Oxymeter and ECG monitor.

8. 3uH w3 dF ghaurgsh =gl
8. It should have blood bank support.

AP W

oo
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9. 3qA wEAH/EAE H gHET g AT

9. It should have pharmacy/drugs store.

10. 38H UFgeld & Giaer gt =gl

10. It should have ambulance facility.

11. 38 AT AT & 3gar mfdse Fuere gorel gl @yl

11. 1t should have waste disposal system as per prescribed rules.

AFaa-d ;. (FE AT Rfecaeat F Q)
SECTION-B: (CARDIOLOGY HOSPITALS)

#1fE Fretet Rfhcaraal & AT AEEs

CRITERIA FOR CARDIOLOGY HOSPITALS:

1. Rfercarey # quidlfos AT 9red ged 9T AAVA glet Ay |
1. The hospital should have full time qualified Cardiologists.

3HH IPIAT IIed IS A-URTAR Tolel Sh-31T glAT A1

. It should have qualified cardio-thoracic surgeon back up.

3GH 37T FHIETH IEHY, g1 aAIfRU|

It should have separate Cardiac ICU.

3EH HY ofF giawr g =g
. It should have Cath. Lab. Facility.

3 Ui a¥ & ¥ HFA 200 TISGRIHT a7 aIfgu]

. It should be performing minimum 200 angiography per year.

6. 30 UTd a¥ & A &F 100 TS e arfeu|

. It should be performing minimum 100 angioplasties per year.

o AP W® ND

o

o
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FRET-H SECTION-C: @A™ HAEMODIALYSIS)

tAEReEERY & v AWES CRITERIA FOR DIALYSIS:

1.

Rfcarer A v =S sEERfaE e gl @ifge Sife §1%, g T
HleHed ®eT # U gl The hospital should have a good dialysis unit
placed in neat, clean and hygienic room.

3oToh UTH HH T A o 3Tl AT AT JAM, TSaEle gAsHas@T o
T giauged gler @mfgul It should have at least two good haemodialysis
machines with facility of giving bicarbonate haemodialysis.

3oleh AT Hidelld GRMEROT geFd dred SUbser YfaAc J&d gt =@ifgel It should
have water-purifying unit equipped with reverse osmosis.

gfae # afAa & @ Wemupged R S @iiRul 3 RfRa w9 @
QIMIAYF FFUT T HRErs &1 =TTl Unit should be regularly fumigated

and they should perform regular antiseptic precautions.

3olsh U WAAISed AHCT H SISAH 3Ueletl el $r Fiawr gl =rfge]
It should have facility for providing dialysis in Seropositive cases.

3oTh 918 9fAd Sensfad cfFaer, v, Quidfad amdiioiee 3R Wise
3iFcy gl TRT, aw semsfaw & e Sfewanid & f@uer o @l It

should have trained dialysis Technician and Sisters and full time
Nephrologist and Resident Doctors available to combat the complications
during the dialysis.

3¢ HH O HH 50 SFsfAg ufd A% 0 e 3R ARy &1 93+
T A T FA 4 G T gl A1igvl

It should conduct atleast 50 dialysis per month and each session of

haemodialysis should be at least 4 hours.
g Giaum 24 °¢ 3Ucey Tgail AT

Facility should be available 24 hours a day.
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AFUT-F SECTION-D: (3rafdfe®s & ORTHOPAEDIC CENTRE)

Jrfifeew Fg F AT AFES CRITERIA FOR ORTHOPAEDIC CENTRE:
1. Rfecared # Jegdr grca rafifse doi g arfgul
The hospital should have qualified Orthopaedic Surgeon.
2. 3HA WNUHEFT TR &I g =g
It should have aseptic operation theatre.
3. swd Al g g TR
It should have imaging facility.

4. 3 O GRUT & F FEH g ARTY

It should be able to give emergency services.
5. 0¥ GaeRdr Ace 39y gl arfgu|

It should have a Physiotherapy support.
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AFHA-§ SECTION-E: (=gdisit g NEUROLOGY CENTRE)

Tqarsh $g & O AWEs CRITERIA FOR NEUROLOGY CENTRE :
1. Rfecaer # Jeadr god RTSee/g3 Foiel gl arigu|

The hospital should have qualified Neurologist/Neuro Surgeon.
2. 39H $5o0 vd AT giawur 3ucey gl @ifgul

It should have EEG and imaging facility support.
3. 3aH oRRG Agg 39y gl ARl

It should have physiotherapy support.
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ARNE-TF SECTION-F:  (.va.d). Folifas/Rfehcarem E.N.T. CLINIC/HOSPITAL)

§.0. 8. Felifas/Rfrcaea § v AFcs
CRITERIA FOR E.N.T. CLINIC/HOSPITAL:

1. Rfecarem & Igdar ured $.uA.8. Foidl 8T aTRu|
The hospital should have qualified E.N.T. Surgeon.
2. @ MRERE gRw g wRul
It should have audiometry) facility.
3. 30H USRIl Ud aeTeh SEEHCS Jiaem glell =1fgu|

It should have facility for Endoscopy and require instrumentation facility.
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ARE-3t SECTION-G : (3iieshidrsit ONCOLOGY)

HAFReeN ¥ T AES CRITERIA FOR ONCOLOGY :

1.

RifsrcaTer™d # QaIdr yied Jihldiiaiee gl a1igul

The hospital should have qualified Oncologists.

3FH JHieddra ol & fow Mo sitaRes fwex ger aifgu|

It should have aseptic operation theatre for Oncological Surgery.

S SR § gl g TR

It should have facilities for Chemotherapy.

S IR ¥ Ranfadal ¥ Egan WD $ gt o wiva seefEa
gl =fgul It should have facilities for Radiotherapy and adequate

manpower as per guidelines of AERB.
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AFAT-TT SECTION-H: (SHNE/ ducsT aol RifecaesT
ENDOSCOPIC/LAPROSCOPIC SURGERY HOSPITAL)

BRI E HEafte ol Rfecaed § v Awes
CRITERIA FOR ENDOSCOPIC/LAPROSCOPIC SURGERY HOSPITAL :

1. RfFcaed # ARRASRAY 3Od a8, Q0 Rg doo Ay, 3™a as &
iaumw, AeFar gred 78 Td WA T AR WEse sigay/ f[advs g+
Euy

The hospital should have adequate facilities for casualty/emergency ward,
full-fledged ICU, proper wards, qualified nurses and paramedical staff and
Resident doctors/specialists.

2. GOl @ GG & H GiEe ASJUC & FIY-A1Y s gl Arigy|

The surgeon should be Post Graduate with experience in the concerned
field.

3. 3% [ffed gR H Tl o 3R 3Ah JRAdI3 &I gT A H FAY gelr
Euy

He/she should be able to carry out the surgery with its variations and able
to handle its complications.

4. frcaed & AT T F H gRYT e AR
The hospital should have facilities to carry out laproscopic surgeries.

5. Rfkcaed # Rl & @1y JuEalUs 39a0l Td ANIAT F FA d &HA
TH QX AT BlT AIMRT HIGeT Foldl Ilell oUIEhIideh FoRl & d1G FY dhedolel
1 gawmw gl =fge]
The hospital should have atleast one complete set of laproscopic equipment
and instruments with accessories and should have facilities for open

surgery i.e. after conversion from Laproscopic surgery.
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AFAT-3TS SECTION-I: (Zea RfFcaad DENTAL HOSPITALS)

deod RfFcaaT & T AWEs CRITERIA FOR DENTAL HOSPITALS:

1.

Rfrcarera & A gcd Seo ol gl ARl

The hospital should have qualified Dental Surgeon.
S Sool TR 1 gl g TRl

It should have facility for Dental X-ray.

3EH qITed ATET FI6 gl AR T

It should have adequate nursing staff.

gg HUId |ATU 39T FId H ALY el AT

It should be able to provide emergency services.

3HH HRRA Seol AW, Tdegd yefeld, gelloi age fhidar & ary dreroggera/
WMIHFT BT P Ta 3T oUW o8 T U, T Al HASH A,
g HFd Aol AS FHW, AHegMifds FThe], dige TN AW, Secsa g
Tl I, 3calfe gl arfRu|

It should have working Dental Chair, Electrically operated, hygienic/aseptic
piping unit fitted with Halogen Light and other facilities like Air Rotor, Air
Motor/Micro Motor, Oil free medical grade compressor, Ultrasonic Scaler,

Light Cure Machine, Built in high suction apparatus etc.
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ARNME-F SECTION-J: (3% X Rfescare™ EYE CARE HOSPITALS)

I FR RFEET ¥ AT AFEE CRITERIA FOR EYE CARE HOSPITALS:

1. Tafecaread # hahgATcHThSd Holl & AT & WY JeIdr Jed AiTraferns
Holel Blell TRV

The hospital should have qualified Ophthalmic Surgeon with experience in
PHACOEMULSIFICATION surgery.

2. 38H TH a¥ H FF ¥ & 500 HSHTA SFalic THU gl gl AMRTI
It should have performed minimum 500 IOL implants in one year.

3. 39 bhesAfcawrR e gie afgul It should have Phacoemulsifier Unit.
4, 39H degelieH & T agte o ger arfgu|

It should have YAG laser for capsulotomy.
5. 398 TS/ JdRTSET AldSh &7 ST 3Tfst AT ST 1T
It should provide IOL of national/international standard.
6. 3HA A& ool 1 Glaumit &1 s 3T gl =Tl
It should have back up facilities of Vitro-retinal Surgeon.
7. 3EF g 3 glumw g @il
It should have adequate OT facilities.
8. 3TH yATeq ARG T gr ARl
It should have adequate nursing staff.
9. 3 seEEr & AT F g B RUT g wiRw)

It should have facilities for Glaucoma cases management.
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1. (39 R & Hdd Fhd slelhR JE AR Ig R A A T J7]A gfafafd g
S fR 3madT gaar & fav B)

1. (ONLY SUCCESSFUL BIDDER WILL FILL THIS AGREEMENT & THIS IS
ONLY A SPECIMEN COPY OF AGREEMENT FOR YOUR INFORMATION)

A elIedh-5
Annexure-V
TEAT ... ™R, S foF vadriBmsve (Ffae &1 a3 ) 3R , &
dra fRar arar &
NO....covvenen. AGREEMENT BETWEEN NPCIL (NAME OF THE UNIT) AND

S & gue getR &, 3R
... (RfpcaTera/ AT g/ e g/ Scol Fellfaier/ YATelloll ofd/ dedece/ TAfSfeT
Fedeee & Id Afgd A1), St & gfady gster €, & o frar arar §1

This Agreement is made and executed on this day of , 20 by
and between NPCIL (Name of the Unit)..................... having its office at
................ of the First Party AND

............................................... (Name of the Hospital / Nursing Home/

Diagnostic Centre / Dental Clinic/ Pathological Lab. / Consultant / Visiting
Consultant with Address) of the Second Party.

3RETS FAELT {AT AT TANHINRUA AR Sug AT 37 gfact & Fofr dvavaed
iy, Sieg amrdt g&RT 9 g, @ caae RAafecar duwar gfaud vee a} W@
gl
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WHEREAS, the Contributory Health Services Scheme is providing comprehensive
medical care facilities to all CHSS beneficiaries of NPCIL and other Units of DAE

referred to as ‘beneficiary’.

IR, TR TT Y\WRa gIRYcH TFAAeHC Alolell YT HRA A oreidai @l
Fafecareral/ afder gl Pee &al/ Sca Fefawl/ deaish e/ wegecel/ fafafar
Frdecdl & U 3TN AU iR fee g vee 6T a1 gedE S g
AR, ... (Rfecarer affer ga/ A &g/ Sca Foalifas YAl o€/ Fedede/
fafafeer wedede &1 a@A), St & AT gaTdR & FaifAca & §, a amnfial &
Fafrcareral/ afder gl Pee &al/ Sca Fefawl/ deaish del/ Feaecel/ AfSfET
Fegecel & g frfarad 3Tar/ fAge giaam ¢ & fav ggafa & &

AND WHEREAS, NPCIL Empanelment of Referral Hospitals Scheme proposes to
provide treatment facilities and diagnostic facilities to the Beneficiaries in the
Hospitals /7 Nursing Homes/ Diagnostic Centres / Dental Clinics/ Pathological
Labs. /Consultants / Visiting Consultants all over India. AND WHEREAS, (Name
of the Hospital/ Nursing Home/ Diagnostic Centre / Dental Clinic/ Pathological
Lab. /Consultant / Visiting Consultant) agreed to give the following treatment /
diagnostic facilities to the Beneficiaries in the Hospitals / Nursing Homes/
Diagnostic Centres / Dental Clinics/ Pathological Labs/ Consultants / Visiting
Consultants owned by the Second Party.

d:, T AT YeThRT & ST g HIAL ThaAT ST §

NOW, THEREFORE, IT IS HEREBY AGREED between the Parties as follows:
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1.0 gAY ad
1.0 GENERAL CONDITIONS

1.1 A & 3T gfad gaTeR et #r A ¢ & folv YUH 9aTRR @ shisc
gfaer &
1.1 The Second Party shall extend credit facility to the First Party for providing

the services under the Scheme to the beneficiaries.

1.2 IgAed ehet & W aed AdS AR &1l AdST & 3R 3R 30T Fi5 Wffe)
Tt divgvaea ArHiAT @ s 3R W fGar Srwem 3R et ¥ Fig oL
Yo, BISA dlol, ScANG Al agell STC| Ff S a3, S, d Ta &d dedl
@fdw a1, Sud e 9, sl arfde 7 §) 1 Fea e Rfeecare
ARGeT g foee g/ Seo Folifee/ SATerel o/ Fedece/ ATSIET Fedece garT #or
et atel 3t forer & enffer o Sirwel| a3t 1 fqaxor 3ejeraten-s & geidr 3 gl

1.2 Both outpatient and inpatient treatment and any other procedures under the
approved package rates shall be extended on credit basis to all the CHSS
beneficiaries and no separate registration fees, file charges etc. will be charged.
Cost of all required medicines, investigations, blood & blood components (service
charges excluding blood donor charges etc.) will be incorporated in the final bill to
be submitted by the referral Hospital / Nursing Home/ Diagnostic Centre /
Dental Clinics/ Pathological Lab. /Consultant / Visiting Consultant. The

schedule of the rates is indicated in Annexure A.
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1.3 Yo 7 feaf@d NRAsRT & Tl qaif & 3TaR & Ier HgAGT & IFFaAR Fohat
W ¥ FHA | Tee, dled, IH A, $FCle, WEARRT, s AGT &1 HrAd &
e, S {6 Ykl A enfAS AGT Y A g, WA USH W, Fhad Rfcar 3vehaten/
TANNSHT & qd 3gHleed § fohdl ST 3R deddR a3 S|

1.3 The charges for the treatment of all the categories of procedures under the
Packages is to be charged according to the package rates wherever approved.
The cost of the items like stent, valves, pace makers, implants, prosthesis etc.
which is not included in the packages shall be used, if required, only with prior

concurrence of the Medical Superintendent/MOIC and charged accordingly.

1.4 G $T 3ugFAdT & Gau A Tl AT SRR @ uger & Sneedl, wifE wS o
fohar S arem AR dahet &1 feEam &1 o8 Sd & fov #0sT & g& & egafa &
g A, 38 BIZW 3T R o FAgcaqul faRed 9fdew s & fou Rfscar
3refieTen/ THNSHE T AT 3T gl

1.4 All investigations regarding fitness for the surgery will be done prior to the
admission for any elective procedure are the part of package. For any material /
additional procedure / investigation other than the requirement for which the
patient was initially permitted, would require the permission of the Medical
Superintendent/MOIC.

1.5 39N T TG & 3eNT Ife fFEr YohaT T &7 MU HIAT 9T giar & af 98
HeJelaaidh- H 3foai@d g & HJAR fohdm Suem| Fhal T 30 7 gfg w0 & g
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I g8 FhaT Aol MRS 3T ol g ARsR & wowawy gar § 3R
=arafRad # § o R sifafea arer A agafa 7 @

1.5 The package rate, if any, under the treatment requirement will be calculated
as per the rate specified in Annexure-A. No additional charge on account of
extended period of stay shall be allowed if that extension is due to any infection as
a consequence of surgical procedure or due to any improper procedure and is not

justified.

1.6 IR-RAfRcAr #Aer, St Uover &1 Gear sgT § 3R A aftia g, afe &l &1 & S
g ol 3% ool TIdRIES U FI AgT HAolT ST ;

1.6 The non-medical items not the part of package as detailed below, if issued to
the patient should not be billed to NPCIL :

a) efaee/ feey e/ aw
Toilet / Tissue rolls/papers
b) %a ey
Face tissue
C) TR WK
Air freshner
d) wwgH
Eau-de-cologne
€) SRW
Diapers

f) A0S & FER/9R=R &1 Ife Hie f&ar am@r
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Food served to patients relatives/attendants, if any.

THIY HIHIA S CUOEC, TS, HABYANR, " orEA do (3ferassnfern)
ArfAe &, delsT i1 arered, dfael avgu, st

Toiletry items like tooth paste, tooth brush, mouth wash, soap including oil

(olive/QOlio), cream, Vaseline body lotion, sanitary items, etc.

Collhled dTat

Telephone charges

9 g TeIrd

Drinking Glass

f3foteel/ aramor yAfARY

Digital /7 Ordinary Thermometers

aET TS F fav g RRke/gs

Insulin Syringe/needle for outpatient

RIfercar yaoTgT Trer, TSR FIs/ TR e
Medical certificate charges, Admission Card/Registration charges.
SR Ao/ IR A6t/ g3R Reay e

Barber charges/ Razor charges / Hair remover lotion
oo digd HRoT ¥ forar T ITER

Treatment purely on aesthetic reason

fash =&/ o=y arer

Private Nurse/Attendant charges

fAeter are/ Y&e d¢ dISTe

Mineral Water / Packaged Drinking water
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q)

1.7

gar & fSsar

Medicine Box

AT Y f&am ar=T IS el NEFgeFd Wiy gerd
Any supplementary protein foods given to the patient
AT & Gl 1 fAe FAT F1 T

Patient relative holding room charge

gl IR Taafde care

All non-allopathic drugs and medicines.

YA UsTER & et & fou R o g arw, afded aifdek 3R 3w
Rffcar 3R & AT PR 3R dher g 39 MR & duar & F ke
yaRafdd Wl R derg A& Suel| R o, @ deiivava divauA
TITETE X A T Rifcares/ AT g1\ e $a/ Scd FolfAe/ deeret
4/ Fedece/ AT wedede & @AV iy W Faftg 37UiRe garr oy
HUGTAT H FMYT FH TG § G g aR ST fHIT S Tl ¢

The procedure and package rates for any diagnostic investigation, surgical
procedure and other medical treatment for beneficiary of First Party under
this Agreement shall remain firm and not be increased during the validity
period of this Agreement. However, the revised CGHS/CSMA/CHSS rates will
be made effective on specific request of the Hospital/Nursing Home/
Laborotory/ Diagnostic Centre/ Dental Clinics/  Consultant/ Visiting
Consultant from date of revision of notification by the respective authority

and amendment can be issued accordingly.
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1.8 AT TaThR Had I {ATU Yol &l oeds v 308 tddmsea giaer o
qiféat & T Ja/ FgATd X W Yedor W foram § 3R ag Sregey gloml frer o
PRUT ¥ I P & 3= Jd0 fGar S=r J& gar § df dg sdd
Rfercar arefieten/ TANBMSH & AT & foar Swenm 3R @rel TadfEEmTe
et CaRT Foldrenl FATT R 38 3YAR & U aF fhv arC el giatl

The Second Party shall provide services only for which it has been
empanelled by NPCIL Units at the rate fixed / agreed between the Parties and
shall be binding. Due to any reason, if any other services are required to be
provided by the hospital, the same shall be provided only with the approval of
Medical Superintendent/MOIC and the charges will be as per the charge
fixed by NPCIL Units for the same treatment in the nearby locality.

1.9 Rfkcare #lE & RAfecar rehas AT carr Huid widec # Sy
frT 1T FATRE e & YR W wsfAe FHi|

The Hospital will admit the patients on the basis of the Authority letter
issued by the Medical Superintendent/MOIC in the prescribed format.

1.10 Sfacha qashR TR/ S 71 gab el i R g8 A Alffeh R W
HeJadl Felsy AlE $H 10 dE dF AURT Bide F TU7 q87HR FT A3

The Second Party shall furnish reports on monthly basis by 10th day of the
succeeding calendar month in the prescribed format to the First Party in

respect of the beneficiaries treated / investigated.
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1.11 ST FEF o Fgedipd giltded Aaodic RATeH =T AT § el gfadig UaThR
foelt & @Ay it & Afswa Rels S AFe HIAT TIH G&THR FHI A
The Second Party shall submit soft copy of medical records of beneficiaries

along with the bills wherever computerized hospital management system

exists to the First Party.

1.12 gfady usTdR HgAtd o & for fAafeecar Jamw ¢ 7 srear faswfed ot &
frer oY g 3rUar JITRadr & FROT YT gl g fordr ol IcaReiRca & qft
E ¥ Fac GfAdT UaTR dgsT HE1, S & 0Hr AU g e H e 3R/
31Yar HIAIT & TAT kel THFAGR giel |

The Second Party agrees that any liability arising due to any default or
negligence in providing or performance of the medical services shall be
borne exclusively by the Second Party, which alone shall be responsible for

the defect and / or deficiencies in rendering such services.

1.13 7@l ¥¢ TgAfd o5 o & FF omenfdiat & Fa-eh 3R & ek gfad
TeTehy oTerell 372ar 38k IREN & 37T § SE § gary/ fafay |eell/ 3uentor
3yar AW aEIT TWled & fAv A weH IR, ST 6 qeTeRT garT wgAfd
gls &, Yoot Hig T X 9N ITER &, Tored el wEr i fred arfAe g1 g
T w5 Rera Aadr § @ 38 R-HT AW Aen 3R 9UH 98eR ganT
fAgerd da @t 1 7S S AgEd S, ST 3T JAHST ST, § IUR W)
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1.14

1.15

3R FRaE, FEd Y9d @ g ST 3R/ 3YAr 3§ R I gHITCT nfAEe
g, Fr Srwaf)

It is hereby agreed that during the In-patient treatment of the Beneficiaries,
the Second Party will not ask the beneficiary or his / her attendant to
purchase separately the medicines / sundries / equipment or accessories
from outside and will provide the treatment within the package deal rate, as
agreed by the Parties, which includes the cost of all the items. In case of any
such complaint, the same shall be considered as a breach and appropriate
action, including removing from the empanelment and / or termination of
this Agreement, may be initiated against the Second Party on the basis of
any investigation or enquiry, as deemed fit, carried out by teams /

appointed by the First Party.

gfad 9aThR SeIRRCHFIN/ FHATRAT HI FEIT #H Hg IRaGdd gar § af 3dh
IR H deoprel [AIfRcar 3efaten/ TANBMSHT &I gRad HE 997 98T6R H 99
AT & foar g FAAT w1 Rl e TAE W EARACGRA TRar STir § ar
Yo7l OX T@T ST TS & & Uk Gar Swem| gfady 9athR &1 a5 Famder
F gef: foator fFar Srven 3R S9d W@ ST S T@eT §ieded TRisee
HIAC G HllWoteleh AASTOT & 37efsT gl

The Second Party shall immediately communicate to Medical
Superintendent/MOIC about any change in the infrastructure / strength of
staff. The empanelment will be temporarily withheld in case of shifting of
the facility to any other location without prior permission of the First Party.

The new establishment of the Second Party shall attract a fresh inspection
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and empanelment will be continued subject to satisfaction of the inspection

by the Hospital Empanelment Committee.

1.16 gfadT 9aTehR Ush a1 RUIE #oer & fh wied g@ usfAe fohu arw Yo,
YA UGhR H A AT SAl, wied I hr wEar AR Rfecar et/
THNASHT &I Aol 318 AT RO & [Fawor & I 7 gl

The Second Party will submit an annual report regarding number of referrals
received, admitted, bills submitted to the First Party and payment received,

details of monthly report submitted to the Medical Superintendent/MOIC.

1.17 Rl oo 3men FEEI # U F gfadid GEeR UA R &
WO & @1 U @Il HET 3R 30aR & Haar ot S Faaqr & &
ol T &3]

In case of any natural disaster / epidemic, the Second Party shall fully

cooperate with the authorities of the First Party and will convey / reveal all

the required information, apart from providing treatment.

1.18 gfadiT uatehR AT IS ATGHR—¥S YR g1 Heal [TaH TUH UaT &1 A1H FiHe
@ = gl o, Tadiimsta telddeic 3 YWd gifided THH &
3T YT X W S & d2T Hl Uefolag deX IREX & vefiia forar s d&ar
gl

The Second Party will not make any commercial publicity projecting the

name of the First Party. However, the fact of empanelment under NPCIL
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Empanelment of Referal Hospitals Scheme may be displayed at the

premises of the empanelled center.

1.19 gfadiT ustR 9¥A uaTdR & el 1 dae 38 Fufa & fou S 3war
S0, s v 3¢ YR T @ g1 vsfARe & aRe 30 #el & fnelr
3 3T fRAfa & A 7 Al 3Rew AR & fow 3T Bufay &
3UEE 9] gl
The Second Party will investigate / treat the beneficiary of the First Party
only for the condition for which they are referred. In case of unforeseen

emergencies of these patients during admission for approved purpose /

procedure, ‘provisions of emergency’ shall be applicable.

1.20 gfada qateR Allel & TUH YaThR & YUl H qa 3gAfd & &6 30
vz 3= Rfhcarerd & 9@ YW F80 HEr| o9 o wal A & g 3
frr S fr STWa @, defda Rfecar sehas/ taAedEr & 93 oo &
ST

The Second Party will not refer the patient to other specialist / other
hospital without prior permission of authorities of the First Party. Prior
intimation shall be given to concerned Medical Superintendent/MOIC

whenever patient needs further referral.
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2.0 Rfecarer afder gAly [ aal/ Sed Felfasl/ FAdTShe o€l & shcaed 3R
SEaeiEr
DUTIES AND RESPONSIBILITIES OF HOSPITALS /NURSING HOMES/
DIAGNOSTIC CENTRES /DENTAL CLINICS PATHOLOGICAL LABS.

S UsTRR N TE Feaed AR Al el 6 a8 g T St & e
HYAT & IHFAR AU (S, AT AR el Qar3it 3R Ty q@se & 3=
quraedt AR AGE e W, o W@ AR wh wifdfs / e asdw, wiae
3YaT HEftd GIeRAt & Al W

It shall be the duty and responsibility of the Second Party at all times, to obtain,
maintain and sustain the valid registration, recognition and high quality and
standard of its services and healthcare and to have all statutory / mandatory
licenses, permits or approvals of the concerned authorities under or as per the

existing laws”.
3.0 ™R iy 7 Rfrcaradl/ afder gl e Fgi/ Seco Felfaen/ YUTditolehd oal
1 Fgeafaser 3R sregdae

HOSPITALS /7 NURSING HOMES/DIAGNOSTIC CENTRES /7 DENTAL
CLINICS/ PATHOLOGICAL LABS. INTEGRITY AND OBLIGATIONS DURING
AGREEMENT PERIOD
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cfad s amyfae ggfaal 3R e fagial &1 gaer axd gu 3R 3ucey @l
3R @I HH H dd U N & HJaR @l Aidegrerd areadnsit & 9id FeAer 3k
IRET & fau Sy § fFed R A 3feaf@a yeds grea fRar ar @k gfad
U8R 3Tel ifael Hr afafafdl & gey we & fov TFaer § 3R 3a% aTea
Ff, ATIIERY, SHera’oT 7Uar Jait H A & Qv I F gy & O, &I H+
fSFAeR ST

The Second Party is responsible for and obliged to conduct all contractual
obligations in accordance with the Agreement using state-of-the-art methods and
economic principles and exercising all means available to achieve the performance
specified in the Agreement. The Second Party is responsible for managing the

activities of its personnel and will hold itself responsible for their misdemeanors,

negligence, misconduct or deficiency in services, if any.

4.0 39g Bufa 7 3R
TREATMENT IN EMERGENCY

4.1 30 TR # Rl 8 3eol@ & da9(g, 3urd Fufa #, gfada e divavaeyd
STl T USTARET &7 ¥ AAT Gl HE IYAT AHAA f AT AL H, dieh, WA
Rufa & @@ @ofta A #, I F5 &g X § @ 39 dfed, FgAcad & W
3R &Il gfadT UaThR & fov 3masas & fF haw & Rifercar e/ wasizmsdr
AT HY AR 24 6 & 3ieT 30 IRl B gIed H| T P A/ 3mua Ty
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H foam Srar § ar @y It el &Y Afgd, STEl oF) 8, hdel AFAfed &l & HJER
giar 3R 3mura Ut & RUT FIg Y 3UTT TS UAT PIS TARSFT IS T FGT g

4.1 Notwithstanding anything contained in this agreement, in case of emergency,
the Second Party shall not refuse admission or demand advance from the CHSS
beneficiary, but should provide the treatment as in the usual course for the
concerned patient as per the approved rates including package rates, if any. The
Second Party is required to inform the Medical superintendent/MOIC by FAX and
obtain Referral Form from him/her within 24 hours. If any patient is taken up in
emergency, charges applicable will be as per the approved rates including Package
Rate only wherever applicable and no emergency charges or any additional charge

on account of the emergency will be payable.

5.0 g#AIfeT
5.0 TERMINATION

51 Ig N Hg M UaTHR g UeTHN H 30 ol & I g gAred fhar o

e gl

5.1 This agreement can be terminated by either of the party by giving 30 days

notice in writing to the other party.

5.2 Y o, SR T & foIT 37 3urF & 9fd *Ig oo W foar gfadr gamer &t
faf@a gaar & IRT 9UA 9aTHR 37 HIR FHI AT TN Fhd &

5.2 However, the First Party may, without prejudice to any other remedy for
breach of Agreement, by written notice to the Second Party may terminate the
Agreement in whole or part:
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a. I TR & 7T gfada gahR 39elr R aTeadr & QU Sgr Y 91 gl

If the Second Party fails to perform any of its obligation(s) under the

Agreement.

b. I y¥H gaHR & AU # AT UaThR Sfadf@ar # et WR &
fosurest & sree 3rrar drEraSqot st 7 focd g gl

If the Second Party in the judgment of the First Party has indulged in
corrupt or fraudulent practices in competing for or in executing the

Agreement.

C. GfadY UsTHR gaRT IR & 3uadl & fordl Soeaer & afa & S (AfeheT
gl d% HIfAT 8, VAT & § AAT AT, T AATIAT &l shise Flawm
¢ ¥ FAl A%l 3R JUH I&TPR & AT & WY Ao HEAT, FA 32aT
Ffeqot dar afoe gaafr $r fafeler wEEr 3R 3TaR #§ aroaard S

In case of any violation of the provisions of the Agreement by the
Second Party such as (but not limited to), refusal of service, refusal of
credit facilities to eligible beneficiaries and direct charging from the
Beneficiaries of the First Party, deficient or defective service, over

billing and negligence in treatment.

5.3 3If¢ gfada uaThR foRdl 3eifas, 39y 3r@ET IR Afaareal # foca rar
g U Sl § a 9UH GeTehR IR & Jid 9 fordl e & foeliad &Y &ar 3R

3G 916 HROT gd3 AT &1 3R 38 3ccl W, I FHROT Fa30 =1 gred fe
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S & 10 AT & 376X IS 3cak AT § a, [TuR &R & a9 R I AT T
ghd gl

5.3 If the Second Party is found to be involved in or associated with any
unethical, illegal or unlawful activities, the Agreement will be summarily
suspended without any notice by the First Party and thereafter may terminate the

Agreement, after giving a show cause notice and considering its reply if any,

received within 10 days of the receipt of show cause notice.

6.0 arfaqfd

6.0 INDEMNITY

cfacT UeThR 38 IR & 3HtleT QAU & & 37YUAT 3e7h HGY H 3eTch ¢@nT fohv aTw
frdr off &1 AT S H F 32T & [@arw v 7w yar v v @ S,
HacHl, gl AR AFT T JUA GeTHR I T aTfaqfcd Iueletr wrwdl AR aTfaqfcd gera
WA 3R 9YA qaThR FI [FFAGR 37YaT SHededqad (W |

The Second Party shall at all times, indemnify and keep indemnified the First
Party against all actions, suits, claims and demands brought or made against it in
respect of anything done or purported to be done by the Second Party in
execution of or in connection with the services under this Agreement will not hold

the First Party responsible or obligated.

7.0 SITae
7.0 PAYMENT
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Tl SR 3N FEdeh gFdrdel & @Y 9o Sedd 6T S & 60 f&eT dr 3@ & e
cfacT 9aThR &l Tl foham Sream|

The payment will be made to the Second Party within a period of 60 days from the
date of submission of the bill accompanied with all necessary and supporting

documents.

8.0 3afer
8.0 DURATION

Jg R i (03) auf Fr 3afr & fov 3yar 38 dAfd fFe I« 3rar sgra feu
STel, 35 ¥ S Ugel @, o9 QM| 38 IR &l J&ThRI I IREING FgAfd d AT
forar fear s a&ar g1

The Agreement shall remain in force for a period of three (03) years or till it is
modified or revoked, whichever is earlier. The Agreement may be extended for

further period with mutual consent of the Parties.

9.0 HEIEAA
9.0 ARBITRATION
9.1 3§ R HT gog A YT 8 arad foraly off fJare/ ATHE &7 & aeil J&ThRT &hr

TgAfd ¥ IR Ac fA@rer smeem| e off, I, ReR =1 & fAag/ #dde
gol o8 fsherar § dr 39 [&Ufd & 38 OieAs), tah@msed canr Aged fFe o
dlel ThATT ALIEY GIRT g1 ThU ST & T AST S0er| 98 ALIEIdT §AT AT W

g fru Se arer AEITAar vg gAY i@, 1996 & enfaa gef
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9.1 Any dispute/difference arising out of this Agreement shall be mutually
resolved with the consent of both the parties. However, in case, the
disputes/difference could not be resolved through mutual discussion, in that case
the same shall be referred for resolution by the sole arbitrator to be appointed by
CMD, NPCIL. The arbitration shall be governed by the Arbitration and

Conciliation Act, 1996 as amended from time to time.

10.0 fafaer
10.0 MISCELLANEOUS

10.1 3H R & el ey ot a1d &1 3meT 99A ga7er AR gfada qa@R & &=
AT U9 Jdeh YAl TYT UG Toic &l dhls JATUPR 37UAT His FEY TATAT el 37Uar
AT & & 9 7 g7 forar s

10.1 Nothing under this Agreement shall be construed as establishing or creating
any right or any relationship of Master and Servant or Principal and Agent

between the First Party and the Second Party.

10.2 gfad vaehR FEufd, @A, saarfe, Stem off &rden &1, # aRada o8 fhar o
gRadel &I, If¢ a8 IRATT 38 R F JNA SfadT TaTFR & Yeled JUAT areddl W
FIS GHTT STeldl &1 al, JUH Y&ThR &l giad Hia|

10.2 The Second Party shall notify the First Party of any change as to the status,
change of name etc. as the case may be, if such change would have an impact on

the performance of obligation of the Second Party under this Agreement.

Page 42



YR et RN 3w $Ra ffas

Nuclear Power Corporation of India Limited & r%
(AR E¥hRehT 3¢TH A Gowt. of India Enterprise) NEW INSIAGTS!
R XAT] fagga g Narora Atomic Power Station, NAPS HOSPITAL

3T TATHITH AR, AT AT g (3.9.)- 203389

PO: NAPS Township, Narora, Distt. Bulandshahr (UP)-203389

FfFaER gTaw Hae dE $a Aty
Nuclear Power Corporation of India Limited

2021

StoPWUT A SHo1 BEA

10.3 3H IR H Hdd aldl GaTHRI GarT gEdieiRd faf@d amR & g & dafad
3rzrar aRafda frar o Tehar &

10.3 This Agreement can be modified or altered only on written agreement signed

by both the parties.

10.4 I AT JaThR FHTCH 74T 9T 372ar fearforar S Sid § aF 99H 9aTeR &l
9 FN H HATCT Hlel &l SR M| 3H IR I FANCT gfddig &I 37dm
3T AIRE, ScaRITaRIgl, FFgerdr 3R 3y gfafafat #F 8 =R & 348 gfad
U&TRR EaRT & 15 Har3lt & oy # SFAear & Jgad g) Sl

10.4 If the Second Party is wound up or dissolved or become insolvent, the First
Party shall have the right to terminate the Agreement. The termination of
Agreement shall not relieve the Second Party or their heirs, successors, assigns
and legal representatives from the liability in respect of the services provided by
the Second Party under the Agreement.

10.5 @ 9ud qgfer i faf@d 3gafa &, ot f& gt ai@ sad 94\ 9e/R &
faderelisr glam 3R 0 feus vd odl W foeg 9¥A weier 3R #@Hsl, gfad
UEThR 30 IR & I fAsaresT &g 39el Sredanst A Qi aRE 3¥ar e ¥ &
e dider T o, var S8 dfar I, gfadi uaeR @ ' R & el e
TSIFAGY 37Yar Sregdr @ Ford Fgr |

10.5 The Second Party shall not assign, in whole or in part, its obligations to
perform under the agreement, except with the prior written consent of the First
Party at its sole discretions and on such terms and conditions as deemed fit by
the First Party. However, any such assignment shall not relieve the Second Party

from its liability or obligation under this agreement.
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PO: NAPS Township, Narora, Distt. Bulandshahr (UP)-203389

FfFaER gTaw Hae dE $a Aty
Nuclear Power Corporation of India Limited

2021

StoPWUT A SHo1 BEA

11.0 =AIfeH
11.0 NOTICES

11.1 39 R & AHJEUT H T YaThR GaRT qE H &A1 a1 s o Afed gaw
et A fAfed & Hrfaf@d 90 W ¥d8 diee & SIRT AT Seen 3ar 3ryar
AT & 91 5/ F Ao FfAfAf Aot 3H gfte & S|

11.1 Any notice given by one party to the other pursuant to this Agreement shall
be sent to other party in writing by Speed Post or by facsimile and confirmed by

original copy by post to the other Party’s address as below.

Rfercar arefeter/Ta3n3msdr .

Medical Superintendent/MOIC.

Rifercarer/ ARG g1A/ A &g / Fdiel Jde/ Svcd Felliae/ Hedece / (AT
Fodoec Hl Idr :

Hospital /7 Nursing Home/ Diagnostic Centre / Pathological Lab/ Dental Clinic /

Consultant/ Visiting Consultant with address:

gHe WET H WIHRT o 36 R A FW Y& H fedf@d 6, A 3 af =t
gEaeTa AR fosarfea far g
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2021

StoPWUT A SHo1 BEA

IN WITNESSES WHEREOF, the parties have caused this Agreement to be signed
and executed on the day, month and the year first above mentioned.

gEdTeRehdl Signed by

AN gfAe & wiftpa yfafafr fax afed
Authorized Representative of NPCIL Unit with Seal

(9UH Y&l First Party)

Solehl 39fEUfd H
In the Presence of
(@&l Witnesses)

1.
2.

gEdT&eRehdr Signed by

Fd U9 ared (Rfcaredl afder giAl/ e Fal/ Sca Felfael/ YATEiel o6/
Frdeccl/ AT Frdecen)

(Rifrcare=l afder gHl Pee Fgl/ Sea Fefas/ Tare Jei/ dedecel/ AfSfer
Feaeiel) F Ahed HEAT ... ANG ... AR TAMIR TRIHa

For and on behalf of (Hospitals /Nursing Homes/ Diagnostic Centres / Dental
Clinics/ Pathological Labs./Consultants/Visiting Consultants)

Duly authorized vide Resolution No. ......... dated

of (name of Hospitals / Nursing Homes/Diagnostic Centres / Dental Clinics/
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Nuclear Power Corporation of India Limited € r@
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R XAT] fagga g Narora Atomic Power Station, NAPS HOSPITAL
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&
PO: NAPS Township, Narora, Distt. Bulandshahr (UP)-203389 g‘@ ?Tb"g
%'P

2021

SR A Sfol ACA0T

Pathological Labs.)
(G 98T Second Party)
SohT STeufey &
In the Presence of
(@&l Witnesses)

1.
2.

eI ¢ : I8 Bide Rfecaredl/ afder gl [erer Fal/ Sed Folfasi/ Jaarer o/
Fedcccl/ fAfAfEeT dedecer & foT FiAT §. [&F P 7 & 38 & d).

NOTE : The agreement format is common for Hospitals /7 Nursing Homes/
Diagnostic Centres / Pathological Labs/ Dental Clinics/ Consultants/Visiting

Consultants. [Strick off which is not applicable].
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