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ONLINE SUBMISSION ONLY
No. NPCIL/BOND/IG/Q3/13(3) SEBILODR/2023-24/06 Date: 19.01.2024

To,

National Stock Exchange of India Limited,
Exchange Plaza, Bandra-Kurla Complex,
Bandra (East), MUMBAI-400 051.

Dear Sir/Madam,
Subject: Statement of Investor Complaints pursuant to Regulation 13(3) of SEBI (Listing

Obligation and Disclosure Reguirements) Regulations, 2015 for the quarter (Q3)
ended 31% December, 2023 (FY2023-24)

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements), Regulations,
2015, please find below the statement of Investor Complaints for the (O3) quarter ended 31% December,
2023 (Financial Year 2023-24) with respect to NCD Series (Series ~XXVHI, XXiX, XXX, XXXE, XK, XXXHI,
XXXIV,_ XXXV, XKXVI, XXXVH and XXXV

iﬁ_rEMENT OF INVESTOR COMPLAINTS RECEIVED THROUGH SCORES PORTAL FOR THE QUARTER |
f ENDED 31* DECEMBER, 2023

INVESTOR COMEF COMPLA!NTS/GRIEVANCES WITH RESPECT TO NPCIL BONDS FOR
THE PERIOD FROM 01.10.2023 TO 31.12. 2023 (FY2023 24)

7: ‘ﬁg?n“g; of Investor Complamts Pending as on 01.10. ib'zs Y NiL”' __j,
ri. mﬁecewed during the period from 01.10.2023 to 31. 12, 2023 o _ :., NIL

3 Dlsposed off durmg the penod from 01.10.2023 to 31.12. 2023 i .—w—_——i“ NiL
{ 4. Num ber of | Investor Complalnts remalmng.unrésolved as on _3llq %23 T NIL i

STATEMENT OF INVESTOR COMPLAINTS RECEIVED FROM THE REGISTRARS (MCS Share Transfer
Agent Ltd., Beetal Financial & Computer Services(P)Ltd. and Alankit Assignments Ltd.) FOR THE
QUARTER ENDED %15‘ DECEMBER, 2023

lNVESTOR COMPLAiNTS/GR!EVANCES WITH RESPECT TO NPCIL BONDS FOR
o THE PER!OD FROM 01. 10_ 2023 T0 31.12. 2023 (FY2023 24}
1. Number of Investor Complamts Pending as on 01.10. 2023 | NiL

2, Received durmg the period from 01.10.2023 3 to 31 12,2023 o | NIL _
3. _Disposed off during the period from 01.10.2 2023 to 31.12. 2023 - _] NIL m_:
4. Number of Investor Complaints remaining g unresolved as on 31.12.2023 _ NIL '




STATEMENT OF INVESTOR COMPLAINTS RECEIVED FROM THE DEBENTURE TRUSTEES (SBICAP Trustee |

12023

INVESTOR COMPLAINTS/GRIEVANCES WITH RESPECT TO NPCIL BONDS FOR
THE PERIOD FROM 01.10.2023 TO 31.12.2023 (FY2023-24)

Number of Investor Complamts Pendmg ason O1. .10.2023

NIL

Company Ltd., IDBI Trusteeship Services Ltd. and Catalyst) FOR THE QUARTER ENDED 31% DECEMBER,

Received during the period from 01.10.2023 to 31.12.2023

1

2.

2. Disposed off during the period from 01,10.2023 to 31.12. 2023

3. Number of Investor Complamts remaining unresolved ason 31.12.2023

NIL
NIL

NIL

Please acknowledge the receipt of the above.

Note: 1. It may be noted that there is no Investor Grievances/Complaints under ODR for the

Quarter ended 31% December, 2023.

2. NPCIL has not received any Investor Grievances/Complaints through email or letter

or any other form of complaint.

Thanking You,

For NUCLEAR POWER CO INDIA LIMITED

ol ool B 4045
(DIPANKAR BISWAS) jais\ &\«
Dy. Manager {F&A}

Encl.: 1. Scores Portal Report

2. Complaints/Grievances Report from R& T Agents and Debenture Trustees

3. ODR Portal Report



NPCIL New-Webmail :: RE: Request for resolving the issue to login with Scores Portal Page 1 of 4

Subject RE: Request for resolving the issue to login with Scores Portal

From Shivajee Nayek <shivajeen@sebi.gov.in>

To dipankarbiswas@npcil.co.in <dipankarbiswas@npcil.co.in>, mkgautam@npcil.co.in <mkgautam@npcil.co.in> L2
Cc MRIDUSMITA GOSWAMI <mridusmitag@sebi.gov.in>, VANDANA KUMAR <vandanak@sebl.gov.in>, Nihal Machineni

<nihalm@sebi,gov.in>
Date 2024-01~17 17:45

Dear Sir,

Please find below new credentials-

The Link: www.scores.ov.in/admin

We are able to login through the credentials, PFB screenshot.
— it . e :

" Securmes and Exchionge Board ot india.

VL - =3
Bpitume. sf.wu.ufm:l K GALTARM OV ?E.‘E&JI.L M.mnlafﬂ';J".!s,quE,:r{ FOWER J'amﬂ&r.alg.\:;ﬂ:kgﬁa

Change Pas .,ﬂjmmu“,. BUEC Paotile, Sase famel Loget )

Last Suocsssbul bogin on 1 2024-04-17 17:4:31.20%
Lt Unsuscessiul Logim on 1 20240104 422326 21

Complaints Status as on: 17/01/2024

Total Complainis Received ¢
Total Resolved Complalnts &
Total Pending Complaints 2
Totsl Complaints Withdrawn 0
ATR/REPLY Sant and Pending With SEBI 8
Reviewls} raceivad Click Heve
Disoct complaint{s) received from investor y Cliek Here
New Complaints from SEBI {For Assessment] T
Clwificstion Sought By SEBIHigher Organization .
Acticn Taken Report Received .
Action Teken Report Sast -
Pending Complints(Wihi Our Dffice) -
Panding CompiaintadViin vastor) :
Pending Compisinisd/h Subordinate Orgacisstions) -

Perding Complants(V\With Subsrdnete Organsations - A)r - iy
Heceivad)

ReminderiCrification recetved fom nvesionSER]
Clartficstion aought fram subordinale srosnisation

With Regards,

Shivajee Nayak

Manager

information Technology Department
Securities and Exchange Board of india
Ext-022 2644 9518

From: VANDANA KUMAR

Sent: 17/01/2024 12:59

To: Shivajee Nayek

Cc: Nihal Machineni; MRIDUSMITA GOSWAMI

Subject: Fwd: Request for resolving the issue to login with Scores Portal

-------- Forwarded message s-eseeeemm

From: dipankarbiswas <dipankarbiswas #ny<il.co.in>

Date: 17-Jan-2024 12:23

Subject: Request for resolving the issue to login with Scores Portal

To: VANDANA KUMAR <vandanak . sebi.cov.in>

Ce: mkautam a npcil.co.in "NAGESH VENKATESH POKLE, AGM(F&A) (HQ)" <ny;okle a nocil.co.in>"ARCHANA MANISH
MISHRA, SR MGR(F&A) (HQ)" <archana « npcil.co.in>,"B. ASHWINIKUMAR, SR.ASSTT.GR.2(HR) (HQ)"
<ashwinikumarb@nsiil.co,in>,dl-debtcompliancef@nse.co.in,"Company, Secretary” <eswte@npeil.co.in>,"KETAN SURENDRA

http://10.10.2.50/roundcubemail/?_task=mail&_safe=0& uid=5635& mbox=INBOX... 18-01-2024



WNNT!  MCS Share Transfer Agent Limited
' ' 3B3 3 FLOOR GUNDECHA ONCLAVE KHERANI ROAD
SAKINAKA ANDHERI EAST MUMBAT 400072

PhoneNo: 022 -28516021-22,022-46049717, Email: helodeskmum@mesrezistrars.com
WMWW_W_M,GNDOUSIMHMM

January 01, 2024

Nuclear Power Corporation of India Ltd
8" Floor, Vikram Sarabhai Bhavan
Anushakti Nagar

Mumbai- 400 094.

Dear Sir,

Kind Attn : Shri Dipankar Biswas, Dy. General Manager(F & A). Bond Section

Sub : Investor’s G;ievances/Complaint Repaort for the period from 01.10.2023 to 31.12.2023 .

This has reference to the above, regarding investor's grievance status for the period from 01.10.2023 t0 31.12.2023
for the Series XXIX, XXX, XX, XXXl AND XXXH- for Tranche A to E of NPCIL Bonds.

In this regard, we would like to state as there was no complaints/grievance as on 31.12.2023 for the aforesaid
series.

Please take a note of the same.

Thanking you,
Yours faithfully,
For MCS Share Transfer Agent Lid

o ﬁf@ﬁf

Chandrakanth Prabhu
Manager



BEETAL

BEETAL FINANCIAL & COMPUTER SERVICES (P) LTD.
(SEBI approved category I Registrar 8 Share Transfer Agents SEBI Reg. No.: INR 000000262)
CIN No: U67120DL1993 PTC 052486
Regd & Admn. Office: BEETAL HOUSE, 3™ Floor, 99 Madangir, Behind LSC
Near Dada Harsukhdas Mandir, New Delhi-110062, Phone: 011-29961281-83
Fax: 011-29961284 Email: beetali beetalfinancial.com ,Web Site: www.beetalfinancial.com

Ref: -BTL/Q-3/2023-24/16
Dated: 05/01/2024
Nuclear Power Corporation of India
Vikram Sarabhai Bhawan, 7 Floor
South Wing, Anushakti Bhawan
Mumbai:-400 094

Dear Sir,

Re: Status of Complaint for Bond Series XXVIIl {9.18%) Tranche A,B ,C,D & E for the period 01-10-2023
to 31-12-2023

We append below the break up of Investor’s complaint received and redressed at our end during the
period from 01/10/2023 to 31/12/2023.

Nature of o mbpening { Received T Attended | Pending
Complaint Balance . e B |

T SEBI T NIL CTNE NI
BSE/NSE NIL NIL NiL NIL

| Bond Holders/ | NIL TNL NI NIL :

| Investors P _l 1 [ .

Please no Complaint Is pending with us for redressal for the above period.

Thanking you,

Yours sincerely,
For BEETAL
Financial & Computer services Pvt, Ltd

N -

\}w -~
/

(Punit Mittal)

General Manager



Heaith & Wealth -

'\ Manage Both' 1 |

4k Fanuary 2024

Shui Mano{ Knmar Gautam,
Dy. Geacral Manager (T&A).
Bond Section,

Clonk

A OO R
I'\":‘J."J-’\i

Dear Sir

This is with reference to compliance report for the period 01.10.2023 0 31.12.2023. In this regard we
would like to inform you that we have not 1eceived any complaint for the following Boads/Debenture.

Sr. No. f 51N Security Name (R::z‘z:::es) |
1 INE206DOB4E9 | 7.34% SRS XXXIV NCO BONDS 230000
2 1INE20SDOBA77 | 6.80%SRSXXXVNCDBONDS 1785.10
3 1 INE206DOBASS | 6.80% SRS XXXVI NCD BONDS l 3675.00 |
. ' INE206D08493 7.75% SRS XXXVIl NCD BONDS [ L 235000;
{5 | INE206DOSSOL | 7.70% SRS XXXVill NCD BONDS | 2500.00
Hope you will find it in order
Thasks and Regagdy
For: Alankit Assionments Lid.
;3' ”
r 2 ‘\‘.{,,/
AN
Abhinay Kumar Agarwal
Deputy Generat Manager

SLH Pegisvativn Moy

CIN U?4?1ODL 1991PLC042569
S8 Asi 2t atan Exde
Yivw atan EnEnsem

T Webhsie -

o, Ny Dedh
Nz Doir

Registered Office 20

| e-mal

W AN RS O




SBICAP > Trustee Cox
Trustee -

Ref No:7914/ STCL/DT/2023-24 Date: January 11, 2024

Nuclear Power Corporation of India Limited
8-8-15, 8™ Floor,

Vikram Sarabhai Bhavan,

Anushakti Nagar, Mumbai- 4000 94

wie

Ref: Unsecured Redéemable. Non-convertible Debentures (“NCDs™) accregatine to Rs.2000°

Crores (Series XXVII Tranche A, B, C. D and £}, Rs.2350 crores {Series XXXVIi) and Rs, 2500
Crotes (Serles XXXVIIl}

Dear Sir/Madam,

This has reference to your email dated January 01, 2024, We SBICAP Trustee Company
Limited(*STCL”) are acting as Debenture Trustee of Series XXVIII (Tranche A, B, C, D and E), Series
XXXVII and Series XXXVIII issued by Nuclear Power Corporation of India Limited (“Company”).

We confirm that we have not received any investor complaints for the quarter ended 31% December
2023 from the Debenture holders of aforementioned NCDs.

Yours Faithfully,

For SBICAIj;zzt/ee Company Limited
) 0 f 4P
gt

ﬁr/}iﬁthon'zed Signatory.

Registered & Corporate Office : 4th Floor, Mistry Bhavan, 122, Dinshaw Vachha Road, Churchgats, Mumbai, Pin - 400 020,
B+91 22 4302 5566 / +81 22 4302 5555 B corporate@sbleaptrustee.com CIN : US5891MH2005PLC158386

UDYAM REGISTRATION NUMBER (SMALL ENTERPRISE Under MSME Act, 2006 ) - UDYAM-MH-18-0111411
@ www.shicaptrustes.com

A Group Company of SBI



ibBI Trusteeship Services Lid.

CIN : US5991MH2001G0 31 154 rustee

No, 61502/1TSL/OPR/2023—24
1t January, 2024

To,

Nuclear Power Carporation of India Limited
8th Floor, Vikram Sara bhai Bhavan,

Anushakti Nagar,

Mumbai- 400094

Hind Atin: Shri Nacesh V Pokle AddlL General Manazer (F&A}

Dear Sir,
Rmf-ﬂ:maimm_diﬂwz&

Subject: R for 1 i Complaints_for g ter _eaded
3322023 .

8.40% Series XXIX-Tranche A to E, 8.14% Series XXX, 8.23% Series XXX, 8.13% Series be.0.¢18
7.25% Series XXX and 6.80% Sertes XXXV,

Kindly take the same on your records.
Yours faithfully, .

For ipBI Trusteeship Services Limited

oM
bl H
Au oﬂzﬁiﬁig’;;t;:y e

SPTTI0°

Regd. Office : Universal Insurance Building, Groung Flaoy, Sir P. M. Road, Fort, Mumba - 400 001,
Tel. @ 022-4080 7000 « Fax : 022-6631 1776 » Emall : Hsi@idbitrustes coms « response@idbitrustes.com
Wabsite : www.idbitrustes.com




CATALYST. - .-

Beheve in yourse'f.. Trust us

CTL/23-24/4848
15% January, 2024

Nuclear Power Corporation of India Limited
Vikram Sarabhai Bhavan,

Anushakti Nagar,

Mumbai - 400094

Kind Attn: Shri. Nagesh Pokle
Additional General Manager (F&A}, Bond Section

Sub: investor Grievances/Complaints Report' for the period 01.10.2023 to 31.12.2023 for 7.34%

Series XXXIV (ISIN -INE206D08469} and 6.89% Series XXXV (ISIN -INE206D08485)

Dear Sir,

This has reference to your e-mail dated 01* January 2024, we, Catalyst Trusteeship Limited, in our
capacity as bond trustee hereby confirm that we have not received any grievances directly from Bond

Holders for the period 01.10.2023 to 31.12.2023.
Kindly take the same on records.

For Catalyst Trusteeship Limited

Authorised Signatory
Name: Soham Vaidya
Designation: Assistant Manager

CATALYST TRUSTEESHIP LIMITED e — SIS S N

Registared Offlce : GDA House, Plot No. 85, Bhusari Colany (Right}, Paut Road, Pune - 411 038 Tel : +81 {20} 6680 7200
Delhi Office : 310-911, 3 Floor, Keilash Building, 26 Kasturba Gandhi Marg. New Dalht - 110 001 Tet: +51 (11} 4202 9101/02
Corporate Offica - 901, 9" Floar, Towar-B, Poninsuls Business Park, Senapat! Bapat Marg, Lower Parel (W), Murnbai - 400613
Tel: +81{22) 4922 0555 Fax:+9) {22} 4922 0505

CIN No. U24999PNTSP7PLCYI0262 Emall : dlixctitrustes.com Website www.catalysttrustee.com

Pune | Mumbai | Bengaluru | Delhl | Chennai | CIFTCity | Kolkata { #Hyderabad
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